Creative professions, arts

Onuc pesiome

[oceig po6oTu

01.01.2015 - 01.02.2016

01.01.2017 - 01.02.2018

baxkaHa kpaiHa abo micTo: Yexis

3apo6iTHa nnaTa: Big 500 EUR
Hanpsam gisnbHocTi [un3zaiiH, TBOpYICTb
padik poboTn MoBHa 3alHATICTb
[oToBMI oo Nepei3gy Tak

Work based skills & Personal skills « Strong communication skills « Friendly and approachable « Experienced in
multinational working environment « Organised and hard working « Showing initiative and solving problems and
conflicts * Time managements skill + Good at meeting deadlines + Take pride in my work « Good experience
using Microsoft Office, Libre Office, Lotus (Symphony, Notes, Sametime), Open Office. « Responsibility *
Language Skills: + Romanian Native « English Advanced, * French Medium, * Spanish Medium, « Czech Beginner
« Ability to establish and maintain good working relations with people of different national and cultural
backgrounds « End-oriented work capacity « Ability for synthetic and global views over concrete situations *
Team player * Root cause analysis skills « Problem-solving attitude ¢+ Client Oriented

IMB Delivery Center Brno

Service Delivery Analyst for Carrefour

IMB Delivery Center Brno
Service Delivery Analyst for Deutschebanck

Data analysis for delivery teams in order to improve and maximize their results. Offering a better overview of
the team/member of the team activities. Focused to find any automation area and willing to help to implement
it. Using Watson analytics on Daily Basis. Eager to learn and use any capacity of Watson. Involved in Watson
community. With the help of Watson (being able to analyse huge amount of data) able to reduce unnecessary
work of the delivery teams and to help automate their manual work.



